
Member Resource 
Center   

Tools  to help with 
daily procedures, lab 
duties and research

Research Toolkit
Supports Public 
Health research 

efforts and 
collaboration 

Survey Resource 
Center

A searchable 
repository of APHL’s

survey data

Listservs
An interactive email 
list that allows lab 

directors to 
communicate with 

each other

Knowledge Management at APHL
Knowledge is shared and utilized every day in PHLs across the country. It enhances 
daily work, informs decisions and increased efficiency. Knowledge management (KM) 
is “the process of capturing, developing, sharing, and effectively using organizational 
knowledge.”

Learn more www.aphl.org/KM
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