
 
May 10, 2024 

 

Public health agencies & laboratories 

 

Dear laboratory, 

We are pleased to announce that new lots of CDC DENV-1-4 Real Time RT-PCR Assay and Trioplex 
Real Time RT-PCR Assay kits have been manufactured and are now available for distribution. Orders 
received and approved on record prior to this date will be prioritized. Links are provided to access the most 
up to date versions of instructions for use. These documents list the validated and approved equipment, 
recommended commercial consumables, and ancillary reagents needed to run the tests, but not provided by 
the CDC.  

Product name Catalog 
number 

Contact for ordering 

DENV-1-4 Real Time RT-PCR Assay 
– US version  (200 reactions) 

KK0128 denguePCRordering@cdc.gov 

DENV-1-4 Real Time RT-PCR Assay 
– International version (200 reactions) 

KK0129 denguePCRordering@cdc.gov 

Trioplex Real Time RT-PCR Assay 
(500 reactions) 
Primers and probes kit 

 
 

KT0166 
KT0167 

trioplexPCRordering@cdc.gov 

Positive controls kit 
 

To submit a new order, please contact the corresponding mailbox above. You will receive a request where 
you must enter information about the institution, point of contact, shipping, product requested, and assay 
compatibility with your laboratory equipment.  

For customer service and technical support, please contact the corresponding product mailbox. These 
products are distributed to public health partners in limited quantities at no cost.  

 

Cordially, 

 
 
Division of Vector Borne Diseases 
U.S. Centers for Disease Control and Prevention 
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