
The Association of Public Health Laboratories (APHL) sponsors 

educational programs on critical issues in laboratory science. 

For a complete list of APHL webinars, trainings 

and events visit: www.aphl.org/LabTraining 

Newborn Screening Continuity of Operations and Contingency 

Plans  
 

Monday, November 17, 2025 | 2:00 — 3:30 pm ET 

DESCRIPTION 

Part 1 of this 2-part webinar series will feature the updated 

National Newborn Screening Contingency Plan (NBS CONPLAN), 

as well as presentations from three states who recently 

implemented their Continuity of Operations Plan (COOP) in 

responding to emergency events.  

AUDIENCE 

This webinar is intended for NBS laboratory and follow-up staff 

and NBS system partners. 

OBJECTIVES 

After completing this webinar the participant will be able to: 

• Explain the history of the National NBS CONPLAN. 

• Describe at least one update or new feature of the updated 

NBS CONPLAN. 

• Outline the emergency situation that led to COOP 

implementation in South Carolina and the services that 

Tennessee provided. 

• Discuss the emergency situation that led to COOP 

implementation in Texas. 

SPEAKERS 

Presenters  

• Beth Bair, MS, PhD, director, Newborn Screening, South 

Carolina Public Health Laboratory 

• M. Christine Dorley, PhD, division chief, Newborn & 

Childhood Screening, Maryland Department of Health – 

Laboratory Administration 

• Angela Keyton, RN, RN coordinator, Pediatric Case 

Management, Newborn Screening Follow-Up and Childhood 

Lead Poisoning Prevention Program, Tennessee Department 

of Health 

• Jennifer McKenzie, Ph.D., BCLD/HCLD(ABB), NRCC-TC, 

assistant director, Newborn Screening Program, Tennessee 

Department of Health 

By registering for this event, you are consenting to have your information shared with APHL event collaborators, such as the Centers for 

Disease Control and Prevention and Public Health Laboratories. We will not, in any circumstances, share your information with other 

individuals or organizations without your permission, including corporations or individuals, except when applicable by law. We do not sell, 

communicate or divulge your information to any mailing lists. 

 

This webinar is supported by Cooperative Agreement number NU47CD000001-01, funded by the Centers for Disease Control and 

Prevention. Its contents are solely the responsibility of the authors and do not necessarily represent the official views of the Centers for 

Disease Control and Prevention or the Department of Health and Human Services, or APHL and member laboratories.  

ENROLL FOR FREE 
Enrollment via the link above is required to access the live webinar. 

If you need assistance with enrollment, send us an email. To 

participate in this live webinar, log in to the APHL Learning Center 

(ALC) and follow these instructions. If accessing the APHL Learning 

Center (ALC) for the first time, create a free APHL account. 

Continuing Education 

The Association of Public Health Laboratories (APHL) is approved as 

a provider of continuing education programs in the clinical  

laboratory sciences by the ASCLS P.A.C.E.® Program. P.A.C.E.® is 

accepted by all licensure states except Florida. This learning activity 

will provide 1.5 contact hours for the participant who successfully 

completes this training.  

Level of Instruction:  

• BASIC: Entry level; no prior knowledge of the subject is 

necessary. 

 

• Brendan Reilly, manager, Laboratory LIMS and Informatics 

Group, Texas Department of State Health Services Public 

Health Laboratory Division  

• Scott Shone, PhD, HCLD(ABB), laboratory director, Division of 

Public Health, Nort Carolina State Laboratory of Public Health 

Moderator 

Guisou Zarbalian, MS, MPH, senior manager, newborn screening 

and genetics, APHL 

ACCESSIBILITY 

In compliance with the Americans with Disabilities Act, individuals 

seeking special accommodations must email a request to Marisa  

Barley (marisa.barley@aphl.org) prior to the live webinar. Closed 

captions will be available with the webinar recording. 

LEARN MORE 
For more information about this webinar, please email 

webinars@aphl.org.  
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