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This webinar highlighted the development

and evaluation of NBSChat, a script chatbot

designed to provide accessible education and

emotional reassurance for parents receiving

sickle cell trait (SCT) results.

 This webinar provides a comprehensive

overview of the APHL Career Pathways in

Public Health Laboratory Science initiatives,

including our Public Health Laboratory

Fellowship Program, NBS project examples,

and its key features and application process.

In this webinar, newborn screening (NBS)

programs shared their strategies and

practices for outsourcing tiered testing.

Participants gained insights into how

programs effectively manage the challenges

of outsourcing while maintaining accuracy

and minimizing errors.

Developing NBSChat - A

Digital Education Tool

for Sickle Cell Trait

Follow-Up

Public Health

Laboratory

Fellowship Program

Outsourcing Higher-Tier

Testing Considerations

Creating and Disseminating

Newborn Screening Results

Reports: Considerations &

Strategies for

Improvements

During this interactive webinar, participants

discussed previous efforts, processes, and

tools to help programs improve language,

formatting, and end-user understanding of

their NBS results reports.

NCAA Sickle Cell

Requirement

This webinar provided participants an

opportunity to discuss NCAA sickle cell

status requirements for student-athletes and

NBS.
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