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Newborn screening 
Health Informaticist (Entry Level)
Job Description Template
POSITION OVERVIEW
The Newborn Screening (NBS) Health Informaticist serves as a newborn screening informatics subject matter expert. Under the direction of the newborn screening Senior Health Informaticist, the NBS Health Informaticist assists in the planning, development, training, implementation, evaluation, and maintenance of Information Systems across the program as it relates to optimizing the testing of NBS specimens, reporting results, and the follow-up of infants with a positive screen.
Supervision received
The NBS Health Informaticist receives direct supervision from the NBS Senior Health Informaticist.
Supervision Exercised
None.
Minimum Required Qualifications
Bachelor’s degree in public health informatics, health informatics, health information management, or related degree; AND
Two (2) years of professional experience in health informatics implementation.
Preferred Qualifications
A master’s degree in public health informatics, health informatics, health information management, or related degree may substitute for experience.
Knowledge, skills and abilities
Proficiency in utilizing software tools in support of public health data acquisition, management, analysis, and reporting.
Familiarity with a variety of database management and reporting applications relevant to the newborn screening program
Ability to perform various analytic functions which may include business, workflow, and/or statistical analysis.
Proficient in statistical and business analysis.
Understanding of workflow engineering.
Knowledge of Information Technology Lifecycle and information system design.
Knowledge of automated software applications.
Understanding of computer hardware and system development.
Knowledge of applicable healthcare and public health standards, message formats, and transport mechanisms.
Ability to support implementation of information system development, procurement, and deployment activities under the direction of newborn screening program leadership.
Ability to implement solutions that ensure confidentiality, security, and data integrity while maximizing availability of information for public health and community access.
Ability to evaluate user experience, adoption, and software using appropriate methodology and techniques.
Ability to provide technical assistance to achieve statewide program goals and objectives, health information exchange, data linking and system integration, and methods for linking performance measurement and program evaluation.
Duties and responsibilities
Uses information system(s) and other data sources in collaboration with public health programs and other state agency program staff to evaluate newborn screening program and population-based performance, evaluations, and outcome measures.
Participates in ongoing information system application testing, implementation, and evaluation within the newborn screening program.
Designs workflows and processes for data management within the newborn screening program.
Evaluates complex organizational and informational systems for the purpose of program monitoring and evaluation, functionality, and reliability to meet goals and objectives of the newborn screening program. 
Evaluates necessary changes in existing information resources to 1) ensure that comprehensive, valid, and reliable data are available for newborn screening program research and evaluation, 2) comply with nationally-recognized data standards, and 3) assess IT solutions.
Evaluates the IT system(s) used by the newborn screening program, birth hospitals, clinics, etc. to identify system requirements and to implement health information exchange data standards.
[bookmark: _GoBack]Participates in newborn screening program implementations of interoperable information systems.
Tests information system usability and evaluates usage, identifies barriers, and proposes solutions. 
Troubleshoots problems reported by information system users.
Works with users to help them articulate their information needs.
Provides or arranges for technical assistance and/or training for system users, supervisors, and directors.
Provides technical assistance and training in the use of data in policy and program development efforts with newborn screening program staff.
Ensures consistency with national standards and certification initiatives to achieve interoperability.
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