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Customer notification
June 15, 2023

Re: Sales discontinuation of the Applied BiosystemsmI QuantStudio' Dx Real-Time PCR System

Dear Valued Customer:

Sales discontinuation

We would like to inform you in advance about the upcoming sales discontinuation of the QuantStudio Dx Real-Time PCR System on
December 31, 2023.

Continuation of services and support

We know that the service and support of our products are very important to our customers. Thermo Fisher Scientific intends to offer
our standard comprehensive instrument service plans, as well as commercially available calibration and validation reagents, for the
QuantStudio Dx Real-Time PCR System for at least five (5) years after sales discontinuation. Thereafter, we intend to make
reasonable efforts to provide instrument service and support that is subject to the availability of parts in our inventory and may be

offered on a time and material basis.

Alternative products

We are fully committed to supporting our customers, and as alternatives, we recommend the Applied Biosystems ™ QuantStudio™ 5 Dx
and QuantStudio™ 7 Pro Dx Real-Time PCR Systems. Combined with Applied Biosystems™ Diomni™ software, these instruments
offer premium performance and help streamline clinical testing and assay development. For more information on the alternative
QuantStudio Dx real-time PCR instruments, please visit thermofisher.com/quantstudiodxsystems-models or contact your Thermo Fisher
sales representative or technical support.

Thank you for your continued support and confidence in Thermo Fisher products. If you have any questions or concerns, please feel
free to contact us. As always, we appreciate your business.

Sincerely,
V;,,L

Manisha Awadhesh Singh
Associate Product Manager

gPCR Instruments, Genetic Sciences
Thermo Fisher Scientific



