
 

 
 

Data Review and Reporting  
APHL Quality Management System (QMS) Competency Guidelines 

 

This course will help staff recognize requirements of reporting laboratory data and importance of 
data review in a laboratory that is committed to ensuring the 
consistent quality of the tests performed, the products 
created, the data generated, and the results reported. In 
addition, how to amend a report will be introduced.  

 

Objectives: 

1. Participant will understand the importance of 
unambiguous and accurate reporting.  

2. Participant will appreciate what the ISO/IEC 17025 
reporting requirements are. 

3. Participant will appreciate the value of customer input 
to report development. 

4. Participant will comprehend what is required to amend 
a laboratory report.  

Public health laboratory competency guidelines: 
Quality Management System (QMS) domain 
 
QMS 2.02 Customer Services: describes the customer 
services provided by the laboratory to meet customer needs, 
expectations, and requirements.  
 
QMS 8.02 Records management system: Describes how the 
laboratory controls and manages records 
 
 
 

QMS Quick Learning Activity 
 

What is a good 
laboratory 

report? 
• • • 

• Laboratory reports 
convey laboratory 
results in a way that 
is accurate, clear, 
unambiguous, and 
are objective. 
Reports need to 
include all of the 
information 
requested of the 
laboratory by the 
customer and 
presented in a way 
that the customer 
can easily 
understand.   

• Agreement of 
reporting with the 
customer prior to 
performing work is a 
good practice and 
essential for 
customer 
satisfaction.   

A good laboratory reporting format is one that 
minimizes the possibility of misunderstanding and 

misuse. System . .   
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